
PROBLEM:  I see a SharePoint Online Sign in 
Button like below when I use my mobile device. 
 

 
 
 
 
 
 
 
 
 
 
 
 

SOLUTION 1) Try using a PC instead of your 
mobile device.  
 
SOLUTION 2)  Look in the green box for a 
document link to the gate list and click that. 
 

 
 
 
 
 
  



PROBLEM:  I can’t see any tabs to change to a   
different event. 
 
SOLUTION:  Tap the icon in the upper-right 
hand part of the green bar.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
After tapping the icon, the following type of 
screen should appear and allow you to tap the 
event you wish to display. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


